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As a Plumbing & Heating Engineer, you will be a key member of either our 
Responsive Repairs or Planned Works team, ensuring our properties are well-
maintained, safe, and comfortable for residents. This is a diverse role involving 
the maintenance, boiler servicing, and installation of plumbing and heating 
systems, as well as supporting planned projects. Undertake full kitchen, 
bathroom, and wet room refurbishments. 
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Plumbing & Heating Maintenance 
• Carry out boiler servicing, fault diagnosis, and part replacements. 
• Ensure all gas works comply with current regulations and manufacturer instructions. 
• Reconnect appliances such as gas cookers and hobs, install plumbing.  
• Replace damaged radiators and alter pipework as necessary. 
• Carry out general plumbing repairs, such as leaks to pipe work and replace taps etc. 

 
Planned Works 

• Carry out plumbing works and install gas appliances for new / upgraded kitchen and 
bathrooms in residential properties and schemes. 

• Disconnect existing pipework and complete first fixes following rip-outs. 
• Reconnect kitchen sinks and appliances after installation. 
• Upgrading / altering pipework as needed, including gas supplies 

 
Collaboration and Teamwork 

• Work closely with other departments within ClwydAlyn to agree on job specifications 
and progress updates. 

• Collaborate with Planned Maintenance team members to successfully install a 
programme of kitchen and bathroom upgrades annually. 

• Keep the Asset team officers aware of issues arising, provide detailed records of 
works undertaken and progress on jobs.  

• Complete time sheets, diary and absence procedures, so that the Contact Centre / 
Maintenance Planner is informed of post-holder’s whereabouts.  

• Attend residents and outside agency meetings appropriate to the postholder’s 
responsibilities. 

 
Unsociable Conditions/ Special Circumstances  

• Attend to out of hours emergencies.  
• Responsible for the security of the company vehicle provided, both during and 

outside office hours.  
• Ensure that the company vehicle and equipment provided are checked and serviced 

regularly in accordance with the manufacturer’s requirements and kept in a clean and 
presentable condition and report any incidents / damages promptly to the 
Maintenance Coordinator.  

o A flexible approach to the role is required which will include the requirement to 
home start, hot desk and to work occasional evenings and weekends  

 
 
 



 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

neil.winstanley@clwydalyn.co.uk 
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